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TABJIULA UBMEHEHUN

Bepcust

Jara

ABTOp

N3menenne

1.0

JlokyMeHT co31ian

11

JlobGaBrneHO omucaHue Omepauuil M0  BEICHHIO
MH(POPMALIMOHHBIX CHUCTEM OpraHM3aLUHU, BEACHUIO
rpymnm JI0CTYyTIA, POCMOTPY TOCTYIHBIX
opranuzanuu cepsucoB ECHUA, npocMoTpy ucTopun

onepauui

1.2

YTouneHO OIMCaHHUE (BKIIagKa «['pynmb»
npeoOpa3oBaHa B 3aKIaJKy U TEepeHeceHa Ha
BiIanky «CepBucbl»; 3aknagka «OGecnedyeHue
Boijaun [I0ID» mnepenMeHnoBana B «YmpaBieHUE
HEeHTpaMu OOCHyXHBaHUS»;, BkiIagka «CHUCTeMbl
OpraHu3alu» TMEPEeUMMEHOBaHA B «YTpaBJIEHUE
CHUCTEMaMU; B 3aroJI0BOK «YnpaBieHue
cucTeMaMu» J00aBJICHO Ha3BaHWE OpraHU3aIlNy;
NyHKT «CHCTEMBI OpraHU3aluu» MEPEeUMEHOBaH B
«MHpOpMaIIIOHHBIE CUCTEMBI»; TEKCT «YTpaBlIeHUE
CUCTEMaMM»  MEPEeUMEHOBaH B  «YIpaBieHUE
WHQOPMAIIMOHHBIMU ~ CHUCTEMaMHU»; B  IIYHKTE
«CepBUCHI».U3MEHUJIN ~ HAMMEHOBAHUE,  BKJIAJIKY
«YmnpaBieHue LEHTpaMu 00CITyKUBaHUS»
neperuMeHoBau B «lleHTpbl 0OCTyXUBaHUA»;, U3

«Pa3pemienus v MoIHOMOYUS» yOpanu CepBUCHI)

13

CKOppeKTUPOBAH U JOMOJIHEH pa3aen 3.2.1

13.1

MoauduuupoBansl  pazmenst 2.1, 2.2, 3.1:

aKTyaJIu3alys U1 YTOUHEHHE PUCYHKOB

1.3.2

YTouHEHO  OMNHMCAaHME  AJIrOpUTMa  IOJY4YEHHUS
KOOpJAUHAT Lentpa 00CITy>)KUBaHUS c
ucnonb3oBanueM CepBuca «unexc.Kapte» (.

3.2.2.1).

1.3.3

O6HoBeH pazzaen 3.1.1: akTyaaTu3upoBaHO ONMHCAaHUE

MHCMOHHUKHU CUCTCMBI.




1.34

JloGaBnen pazgen 3.2.4: ommucaHWe HOBOW BKJIAJIKH

«3anpockl Ha OJyYEHHUE YCIYI».

1.3.5 - - OOHOBJIEHBI paszensl 3.2.2.1 u 322.2:
aKTyaJIM3MpOBAaHO  OINMCAaHME  TOJIEH  IIeHTpa
00CITyKMBaHMsI, OOHOBJICHBI CKPHHIIOTHI.

1.3.6 15.02.2017 | IIpurapuna /I.A. OO6HoBeHo omucanue pasnenoB 3.2.2.2 u 3.2.2.3:
ornucaHue omuooK s 3abaokupoBanHoro L[O.

1.3.7 11.04.2017 | Ipurapuna [I.A. Oo6HOBNEHO onMcanue pazaena 3.2.2.3.




1 BBEJIEHUE

1.1 O61mme cBenenust o0 Texnoprane ECUA
Texnomornueckuit mopran ECHA (manee — Texmopran) oOecneynBaeT JOCTYII
YIOJTHOMOYEHHBIX COTPYIHUKOB OpraHU3aluil K CJIEIYIOIUM BO3MOKHOCTSIM:
— BeAeHHE MH(DOPMALIMOHHBIX CHCTEM OpraHHU3aI1H;
— BEJCHHE IPYyMI JIOCTYyIa;
— IPOCMOTP JIOCTYIHBIX opranusanuu cepsucos ECHA;
— BEJCHME LIEHTPOB 00CIYKUBaHUS I10JIb30BaTENEH;
— IPOCMOTpP UCTOPUHU ONEPALAM.

Hoctyn x TexmopTally UMEIOT COTPYIHUKH OpPraHU3alMM, BKIIOUYEHHBIE B CIELHUAIBHYIO
rpynny «TexHomormyeckuit moptam». [ns moctyma K oTneiabHbIM (yHKUusM Texmoprana y
OpraHM3aliy JOJDKHBI OBITh HACTPOEHBI COOTBETCTBYIOIIME IMpaBa. Hampumep, nns BeaeHHs
LEHTPOB  OOCIYXUBaHUS  IOJb30BaTe]e€d  opraHu3auus  JOJDKHA  IOJIY4YUTh  [PHU3HAK
YnonnomoueHnnot, 1.e. Omneparopa Bbigaunm kiaroua [IDI1. Hactpoiika mpaB ocyiiecTBiseTcs
OTIepaToOpOM HKCIUTyaTallil MHQPPACTPYKTYphI 3JEKTPOHHOTO IMPABUTENIBCTBA MO OTIPABICHHBIM
€My COIJIaCHO PETJIaMEHTY 3asBOK Ha COIIacoBaHMs mpaBa ucnoib3oBaHus ECHA u nogkmtoueHus

C LIEJIBIO HUCIIOJIb30BaHUS TporpaMMHBIX uHTepdericoB ECUA.

1.2 YpoBeHb NOATOTOBKY MOJIL30BaTEJIs

ITons3oBatemrn ECUA JOJDKHBI UMCTHb HAaBBIKH B pa60Te C MPUMCHCHUCM TCXHUYCCKHUX U
nporpamMMHbIX cpeacTB ypoBHS Windows XP u Bblllle WM UX aHAJIOTOB.
1.3 IlopnepxxuBaembie Opay3epbl

Pabora B ECUA noanepxxuBaercs uepe3 BeO-Opaysepsl Internet Explorer, Google Chrome,

Mozilla FireFox, Opera, Apple Safari Bepcuii, opuiuaibHo NoAAep>KUBAEMbIX TPOU3BOIUTEISIMH.



2  HOAI'OTOBKA K PABOTE

2.1 Bxoxa B cucremy
Jns Havana ucnois3oBanus Texmoprama ECUMA HeoOXoauMo 3amyCTUTh Ha KOMITBIOTEPE
coBMecTUMEIH Opay3ep (cm. 1. 1.3) 1 BBECTH B aIpECHON CTPOKE CICTYIOIIHNA aapec:

http://esia.gosuslugi.ru/console/tech

Ecnu monp3oBarens He ABTOpPHU30BAH, OH 6y,£[eT nepeagpeCoBal Ha CTpaHHIy BXOJa B

Texmopran (1).

rocycnyru

JocTyn K cepeucam
3NEKTPOHHOMO NPABMTENLCTBA

Bxon

EpuHan cucteMa }1,LL{.’H|'H¢)'AKE]LLL1|’1 4]
ineHllr-‘IC]JHK('iLlIr‘IH

MoBunbHEIR TenaetoH UK noyTa

Mapone

|_| Uyoi KOMNLTED BoccrasoeuTs napons

3apemncTpupyiTecs ANA NOMHOM AOCTYNa K CEpaMCaM

BEx0A ¢ NOMOWbI CHWNC  3nexTpOHHBIX CpeacTs

Pucynok 1 — Ctpanuna aBropusanuu B TexmopTan
Jlns Bxo1a He0OX0MMO BBECTH OJIMH M3 BapHAHTOB JIOTHHA (HOMEp MOOMIBHOTO TenedoHa
WU aJpec JIEKTPOHHOM TOYTHI), MApOJib JOCTyMAa U Ha)XaTh KHOMKY «Boituy. Takke BO3MOKEH

Bxoa mo CHUJIC u ¢ moMoIisto cpeacTBa MIEKTPOHHON MOAMICH HIIA KapThI.

2.2 CMeHa opraHu3anumn
[Tonb3oBarens paboraer B Texmoprane ECHUA B kauecTBe coTpyaHuKa opraHuzauuu. J{ms
CMCHBI OpraHu3alyuun H606XOJII/IMO B IIaIIKE TexnopTana HaXaTb Ha CCBIIKY «CMeHNTD

opraHuszaiuio (2).

«" - MEKTPOHHOE )
"\ | NPABMTENBCTBO TeXHonorMueckui nopran @ Veavos v A

ECUA 7

OPrAHU3ALINA -783988581 < / ‘
TexHonoauyeckudi nopmarn * 1 i gfj

Pucynok 2 — Knonka «CMEHUTh OpraHU3aIHIO»



http://esia.gosuslugi.ru/console/tech

[Tocne Haxkatus Ha cchUIKY «CMEHUTHh OPTaHU3ALINI0» 0TOOpA3sITCS OpraHu3aluu, OT UMEHU

KOTOPBIX MOJIB30BaTE b MOXKET pabotath B Texmopraine (3).

A 3NEKTPOHHOE
[ %) || MPABUTENbLCTBO @ Xawmmn o0,
ECWUA

TexHonoeau4eckul nopman

WHpopMaLMoHHEIE CUCTEMEI CepBHCEHI WcTopuAa onepaunid

Bp160p opranusanuu

OPTAHW3ALIMA -"244801071" >
OPTAHW3ALIMA -T839885581 >
MM Xawmnms 1. K. >
OPTAHW3ALIMA 1768086576 >

Pucynox 3 — Beibop opranuzamuu



3 OIIMCAHMUE OINEPALIUHA

3.1 Benenue ungpopManmoOHHbIX CHCTEM
Paznen «Cucrembl» Texmoprasa MO3BOJISET OCYIIECTBIATH OMNEpaldd IO H3MEHEHUIO
peructpa uadopmarmonusix (MC) cuctem ECUA, B ToM uncie:
— co3masats 3anuck MC;
— wu3MeHATh ga"ubeie MC;
— OCYHIECTBJIATH yrnpasiieHue ceprupukaramu VC.
[Ipu Bxome B pasznmen «Cucrtembl» oToOpaxkaercss mepedeHb WC, 3apeructpupoBaHHBIH

naHHOUW opranu3anueit (Pucynok 4).

-
L SNEKTPOHHOE _
K NPABUTENBCTBO TexHOMOrM4ecKui nopTarn @ Xauwmwn L1, v A
ECUA e |
WM Xawwkms 4. . /
TexHomozuveckuld nopman CMEHMTE OpraHU3aLuo 4 ’ -“

WHcpopmaumoHHbIe cUcTeMBl CepBuChI WUcTopusa onepauvi

YupapiieHne HHQOPMallMOHHBIMU crucTeMaMu "I

XamuuuH /1. 1."

HazBaHue MHeMOHKKA

ENry GOSUSLUGI /z

Pucynok 4 — OtoOpakeHnue nepeyHss THPOPMAITUOHHBIX CUCTEM
Cnenyer yuutbiBath, uto co3aanue 3anucu MC He o3Hauaer, uro nanuble MC monydaror
BO3MOKHOCTH TIO HWCIIOJIb30BaHUIO TMporpaMMHbiX uHTepdeiicoB ECUA. [[ns momydeHus Takux
BO3MOXXHOCTEI HEOOXOJMMO BBIMIOJIHUTh JEHCTBUS corjiacHo PernameHTy uH(OpPMalMOHHOTO
B3auMozeiictBuss  YuactHukoB ¢ Omnepatopom ECHUA wu  OnepatopoM  3KCILTyaTaluu

MH(PACTPYKTYPHI SEKTPOHHOTO IPABUTEILCTBA (f1atee — Permament)’.

! Permament HH(POPMAIIMOHHOTO B3aUMOJICHCTBUS YuyacTHUKOB ¢ Omneparopom ECHUA u OmnepaTopom 3KcIUTyaTaluu
uH(bPACTPYKTYpPHI dNeKTpoHHOTO TpaButensctBa. URL: http://minsvyaz.ru/ru/documents/4244/



http://minsvyaz.ru/ru/documents/4244/

3.1.1 NobaBaenue 3anucu UC

IIpu nHeoOxomumocTu 1M006aBuTh 3anmuchk MC criemyeT HaxkaTh Ha KHOMKY «Jl00aBHUTH

CUCTCMY» BO BKJIAOKC «CHucTeMbl opraHusanumn» TCXHOpTaJIa. Bo BCIIJIBIBAIOIIEM OKHE

HEOOXO0IMMO 3aIOJHUTH CIEAYIoIUe JanHble o peructpupyemoit UC (5):

Ha3BaHUE CHUCTEMbI (KeNaTeJIbHO HCIOJIb30BaTh odpunuaibHoe Ha3Banue MC Ha pycckoM
SI3BIKE);

oroOpakaeMoe Ha3BaHHME — TEKCT, KOTOpBIA Oyaer oroOpaxarbcs Ha (opme snoruna MC
(Pucynoxk 6);

MHEMOHHUKA CUCTEMbl — HJCHTU(UKATOP CUCTEMBI, KOTOPBbI OYyAET HCIOJIb30BaThCS B
ECHA. CymectByeT Ba criocoda cocTaBlieHUsI MHEMOHUKH:

- coznanue no npaswiam CMOB. Ecnu cucrema 3apeructpupoana B CMOB, 1o
MHeMoHMKa B ECHA nomkHa COOTBETCTBOBaTh MHEMOHUKE TOUKH MOIKIIOUYEHUS B
CMDBB. Cucrema, perucrpupyemas B ECHUA ¢ 1menpio momydeHusi JOCTyna K
ceppucy ECUA B CMDB, nomkHa ObITh NpeABapUTEIbHO 3aperuCTpUpOBaHA B
CMDB. Ecmu cucrema He 3apeructpupoBana B CMOB, To pekomenayercs
COCTABJISITh MHEMOHMKY COIJIACHO IPaBHIIAM CMDB?;

- CcO3JaHHe MPOU3BOJIILHBIM 00pa3oM. Ecim cucteme He TpeOyercs noctyn k CMOB,
TO HUJCHTU(UKATOP CO3JAETCS MPOU3BOJIBHBIM CIIOCOOOM. BakHO yuuTHIBaTh, YTO
MHEMOHHMKY HENb3sl pPENaKTUpOBaTh, M, €CIU B JajbHEileM moTpedyercs
noakmoueHne k CMDOB, cucremy HeEoO0XoauMo OyAeT TepeperucTpupoBaTh:
camocrosTenbHo 3apeructpupoBaTh B ECUA HoByto VC unu oGpatutbes B C1yx0y
TEXHUYECKOM MOAJIEPKKU B pamKkax Pernamenta B3aHMOCHCTBHS;

nHpopmanus o cucreme — kpatkoe onucanue MC;

URL cucreme ¢ o0s3arenbHbIM ykasanueM mnpotokoida HTTP/HTTPS, wanpumep:
https://esia.gosuslugi.ru/

JTaHHbIE 00 OTBETCTBEHHOM 3a JKciuryaranuio MC, 3TOT OTBETCTBEHHBIN IOJIKEH OBITH
npeaBapuTesbHO 3apeructpupoBad B ECUA u npucoennnen k opranuzanuu-oneparopy UC
B KadecTBe COTpyAHUKa. (s BeIOOpa COTpyIHHMKA JOCTATOYHO BBECTH TEpPBHIE OYKBBI

dbamunuu, mociae dYero OyayT NpeiokKeHbl BO3MOKHble BapuaHThl. [loms «amgpec

2

CM.:

Kax mnpaBunbHo ¢opmupoBate MHeMoHnky MWC wu Touexk moxkmrouennss HC Bemomcrsa?  URL:

http://smev.qgosuslugi.ru/portal/fag.jsp#172

® IMynkr 7 Pernamenta http://minsvyaz.ru/ru/documents/4244/



https://esia.gosuslugi.ru/
http://smev.gosuslugi.ru/portal/faq.jsp#172
http://minsvyaz.ru/ru/documents/4244/

ANEKTPOHHOU MOYTHI» U «HOMEp TenedoHay 0TOOpakaroTcsi aBTOMAaTHUECKH Mociie BbIOOpa

COTPYAHUKH (3TO CITy’)KEOHBIE KOHTAKThl YKa3aHHOTO COTPYIHHKA).

OCHOBHEIE OAHHEIE CUCTEMEI

HassaHwe cucTemsl ‘ ‘
OToGpakaemoe ‘ ‘
Ha3sBaHue
YiamuTe HazBaHWe cucTemel, koTopoe Byner oTobpamarsca
nons3oBarenAm [OCYCMyr 1 MHTErPUPOBaHHBIX CUCTEM.
PexomeHayeTcA yKa3sliBaTk NOHATHOE 4NA MACCOBOTO
nons30Batens HadsaHwe, Hanpumep, BMecto «EauHLIN nopran
rocyAapCTBeHHBIC yenyT (dyHKumii)s - elocycnyris.
MHEMOHWEKA CUCTEMBI

Ecnu cuctema 3apernctpupoeaHa 8 CM3B, to muemonuka 8 ECMA
[OMKHA COOTEETCTEOBATE MHEMOHWKE TOUKN NOGKNHYEHWA B
CM3B. Cuctema, peructpupyeman 8 ECHA c uenek nonyyeHus
aoctyna k cepeucy ECKMA 8B CM3B, gomkHa BbiTe npeaBsapuTensHo
3aperncTpupoeana 8 CM3B

WMHDOpMaLNA 0 cUcTeMe

URL cucTEMBI ‘ ‘

OTBETCTBEHHBIA 3A 3KCNNYATALIMIO CUCTEMBI

Lollle] ‘ ‘
BEE,D,HTE! WMA OTBETCTBEHHOID COTPYAHWKA Ballei opraHu3auun n
EIbIﬁEpHTE Er0 W3 BeINaJakilero cnucka. MNonb3ogatens A0MHeH
BEITE NPUCOEAWHEH K YYETHOIT 3anWcK BalLeil opraHu3aLn.
ALpec 3NEKTPOHHONR
NouTRI
Homep TenedoHa l l

B Coxpauute

Pucynoxk 5 — Jlo6aBnenue 3anvucu nHPOPMAITMOHHON CHCTEMBI

[Tocne 3amonHeHNsT TaHHBIX TOJIEH HEOOXOAMMO Ha)KaTh Ha KHOMKY «COXpaHHUTHY. 3amuch

NC 6yner nobasnena B peructp ECHUA.

10



rocycnyru

JocTyn K cepBucam
3/1eKTPOHHOIO NPaBUTENLCTBA

Bxon

Ang noptana [ocycnyr

Pucynok 6 — ®opma storuna UC

3.1.2 U3menenune nannnix UC

Hnst u3menenus nanubix UC ¢ momompio Texmoprana Heooxoaumo Haitu ganHyo MC B

NepevyHe U HaXkaTh Ha KHONKY «PegakTupoBathy ( “ ). st penakTUpOBaHUsl JOCTYITHBI BCE MOJIS,
npeaycMoTpenHbie pu peructpammu MC, 3a uckirouenneM MHeMoHUKH (PucyHOK 7):

— Ha3BaHUE CHCTEMBI;

— oToOpakaeMoe Ha3BaHMUE;

— wuHpopMaIusi O CUCTEME;

— URL cucremsr;

— ®UO 0TBETCTBEHHOT'O COTPYIHHUKA.

11



OCHOBHBIE OAHHBIE CUCTEMEI

Ha3sBaHWe CHCTEMBI ‘Enry ‘

QOTobpakaemoe ‘ Mopran Mocycnyr ‘
Ha3BaHWe

YHanuUTe HasBaHWe CUCTEMBI, KoTopoe ByaeT oToGpamaTbea
none3oeatenam [ocycnyr i MHTENPUPOBaHHLIX CHCTEM.
PexomeHayeTcA yKkasbiBaTh NOHATHOE ANA MACCOBOTO
nonb3oBaTens HazBaHWe, HanpuMep, BMecTo «EanHEIR nopTan
rocyAapcTBEHHLD yeryT (QyHELMA) - el ocycmyrs.

MHeMOHWKa cncTembl | GOSUSLUGI

Ecnn cuctema 3aperdcTpupoeada B CM3B, 1o mHemonuka 8 ECUA
AOCIXHA COOTBETCTEOBATL MHEMOHMKE TOUKW MOAKMIOYEHIUA B
CM3B. Cuctema, permctpupyeman B ECUA ¢ yensio nonyueHua
AocTyna k cepeucy ECHMA 8 CM3B, gomkta beime NnpeeapuTensHO
zapervcTpupoeaqa e CM3B

WHgopmaLua o cucTeme

URL cucTEMBI ‘ ‘

OTBETCTBEHHBIW 3A 3KCMNIYATALMIO CUCTEMEI

[ol4le] ‘Xaumuuu OmuTpui Mropeeny ‘

BeeauTte UMA OTEETCTEEHHOTO COTPYAHWKA BALUEH OPraHU3aLmi u
Bbl6Epl‘|T€ Ero U3 BoiNafakLlero CnucKa. Monssoearens AOI¥eH
BLITb NPUCOEANHEH K YUETHOM 3aMHCH BALUEN OPraHN3aLm.

AJpec 3NeKTPOHHOI

nouThl [admm@n'm ‘

Homep TenedoHa [ ‘

Pucynox 7 — PegaktupoBanue 3amucu HHQOPMAITHOHHOW CHCTEMBI

3.1.3 Ynpasaenue ceprupuxaramu UC

s ynpasneHust cepTudukaTtaMu ¢ moMolnpto Texmoprana HeoOXoauMo HailTH aHHyto MC

B TIepeyHe © Haxarth Ha KHomKy «Ceprudukate» (). Ha mnosBuBIIEHCS CcTpaHuUIE
oTtoOpaxkaroTcst Bce cepTudukatel, 3arpyxenubie s ganno MC (7). Kaxnmgeiii cepruduxar
XapaKTePU3YeTCsI:

— HOMEpOM;

— JTaHHBIMH O BJaJeJblle cepTuduKara;

— JaHHBIMH 00 M3marene cepTuduKara;

— CPOKOM JIEUCTBHS CepTU(UKATA.

12



Jns  coxpaHeHMsI paHee 3arpykKeHHOro cepTudukara Ha JIOKAIbHBIH KOMIIBIOTED

&
HEeoOXOIUMO HaXkaThb Ha KHONKY «Beirpy3uts» (), And y#ajneHUss — Ha KHOIKY

«Y manutby ( B ).

4 INEKTPOHHOE _
1 NPABWTE/IbCTBO TexHOnorm4eckum noptan ° ViBaros UM '\?
ECHA =
MUHKOMCBRIN POCCHM
Texwonozuveckud nopman CMOHUTL OPTAHMIALUID

WHpopMaunoHHble CUCTEMBI CepBucsol WcTopus onepaunn

EILI/IHaﬂ CHUCTeMa I/II[eHTI/I(bI/IKaI_II/II/I )41 aYTeHTI/I(l)I/IKaI_II/II/I

YNPABINEHUE CEPTUOUKATAMU
[inA 3arpyaku ceprudmkata HaKMUTE «3arpyuTs ceprudukary. + 3arpyauts ceprudpukar O O6HoBMTL
[ins 06HOBNEHUA AaHHbIX HaxkMuTe «OBHOBUTEY.
Ne Kowmy eebigan Kem ebigan Cpok gelicrena
CN=Vladimir Savchik, OU=FAP, CN=Vladimir Savchik, OU=FAP, c 14.05.2015
1326751287 0O=NCI, L=Moscow, ST=Moscow, 0O=NCI, L=Moscow, ST=Moscow, 10 08,05, 20;6 A i
C=RU C=RU
CN=ESIA, OU=Development, CN=ESIA, OU=Development, 28112013
1385627769  O=R-Style, L=Moscow, 0O=R-Style, L=Moscow, ¢ 27112018 i
ST=Moscow, C=RU ST=Moscow, C=RU it

Pucynok 8 — Ceprudukarsl nHGOPMAIMOHHON CHCTEMBI
Jnsa 3arpy3ku HoBoro ceptu¢ukara MC HeoOXoIuMO HaxkaThb Ha KHOMNKY «3arpy3uThb
cepTuduKaT»y. B TOsSBUBIIEMCs BCIUTBIBAIOIIEM OKHE CIIEAYeT HaXaTh KHOIKY «3arpy3uTh» W

yKa3aTh MyTh K (ailiny, 1100 MPoCTo nepeTanuTh (aii B 001acTh 3arpy3ku (8).
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[ 3arpyaka cepTudmkata (X)

J[AnA ofecneyeHna MAeHTUDMKALMK BaLLel MHDOPMALMOHHON CUCTEMSI NPU 3NEKTPOHHOM
B3al1l.(0,18£iCTBl1l1 Heol XOAMMO UCNONL30BaTL CepTUDMKAT CUCTEMBI

Bbl MOXETe UCNoNL308aTe cepTudukaTsl hopmarta X.509 & kogupoeke DER unu PEM (daiinst
C cepTudukaTom 0OluH0 UMeT pacwupexdns .CER unu .CRT)

YroObl 3arpy3nTs HOBLIN CEPTUMUKAT, HAXMUTE KHOMKY «3arpy3nTb» W yKaxuTe nyTs K aiiny, nubo
npocTo nepeTaluuTe ain 8 0GnacTs 3arpy3kn

+ 3arpyaute

Pucynok 9 — 3arpy3ka ceptudukara "HGOPMAITMOHHON CHCTEMBI

3.2 YnpaBJ/ieHue cepBucaMu

B pasaciic ((CepBI/ICBI)) TCXHOpTaJ'Ia HUMECTCS BO3MOXHOCTbD:
— nocmotpetb cepBuckl ECUA, noctynuble opranuzauuu u ee UC;
— OCYHICCTBJIATH YIIPABJIICHUEC HCHTPAMU O6CJ'Iy>KI/IBaHI/I5{;

— OCYILIECTBIIATH YIPABJICHUE TPYNIIAMH JOCTYIIA.

3.2.1 ITpocmotp goctynHbix cepucoB ECUA
Bknanka «JlocTynHble cepBHCh» paszaena «CepBHUCHI» MO3BOJSET MOCMOTPETh MEpEedYeHb
cepucoB ECHA, mocTynHBIX TaHHON opraHu3aiuu u ee MH(GOpMaIloHHbIM cucteMaM (PucyHok
10).
Opraamu3anusM MOTYT OBITh JOCTYITHBI CIIETYIOIINE CEPBUCHL:
— BO3MOXHOCTh Bbimaun [IDI1, T.e. ocymiecTBisaTh peructpamnuio moisb3oBatenein ECUA,
MOJITBEPK/ICHUE TNIHOCTH M BOCCTAHOBIICHHE JOCTYIIA,
— BO3MOXKHOCTB CO3JIaBaTh U YIPABISATH IPYIIIAMH JOCTYIA (€CITH 3TOT CEPBUC MPEAOCTABIICH,
TO OpraHM3alus MOJIy4aeT I0CTYI K pazaeny «I pynmsl noctyna» Texmoprana).
Kaxnoit unopMariioHHo#i cuctemMe MOryT ObITh TOCTYIIHBI CIIEYIOIIHE CEPBHUCHI:
— ucrnonbs3oBanue cepBucoB Ha ocHoBe OAuth 2.0 u OpenlID Connect 1.0;
— wuaeHTU(UKaIMs U ayTeHTU(UKalMs 1oyb3oBareseil ¢ ncnons3oBanueM SAML 2.0;
— CEepBHUC IIPOBEPKH JAHHBIX O nonb3oBarene ECHUA.

I[J'IH MOJIYUYCHHUA JOOCTyIla K COOTBCTCTBYIOIIUM CCEpBHCaAM CJIICAYCT BBINIOJIHUTL IIaru,

npeaycMoTpeHHsle PernmamenTom.
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4. IMEKTPOHHOE

MPABMTENLCTBO TeXHONOrM4Yeckr noptan A3aH0B M. »
ECUA . -
MunkomcesiuPoceun
Texrmunoeuvecsud noprnarn CMnnTs OPIERAZEWD

WndopmaunoHHsie cucTems! Cepeucel Wcropus onepauui

YHpaBJIeHI/Ie cEpBHCaAMHU

Hoctynueie cepenckl | Llentpel obcnykueanma | pynnel goctyna

CEPBUCbI, OCTYNHbIE OPTAHU3ALIUKA
* LleHTpbl oGCnyxUBaHUS

* [pynnbl gocTyna

* Paspewenns

* MonHomouus

CEPBMCbI, AOCTYMHbIE UHOOPMALIMOHHON CUCTEME

Cucrema MHEeMOHHMKa CHCTEMbI

i - - DocTynHbie cepsunchl

—_—— | IS,

orvic o FSDO23771 WcnonssoBanune cepsucoe Ha ocHoee OAuth 2.0 u OpeniD
Connect 1.0

Liinios cepancos ECUA ana CM3B ESIA_SMEV_GATEWAY Wcnone3oBaxue cepeucos Ha ocHoee OAuth 2.0 u OpeniD

Connect 1.0

Wcnonbsosaxie cepencoe Ha ocHose OAuth 2.0 u OpeniD
SMEV Connect 1.0, NgeHTuduraums i ayTeHTHPHKaUUS
Teneil ¢ ucl SAML 2.0

CHCTEMa MEXBEROMCTBEHHOTD
3NEKTPOHHOTO B3aWMOGENCTBUR

WcnonksoBanue cepeicoB Ha ocHose OAuth 2.0 u OpeniD
ESIA Connect 1.0, WgenTudukauns u ayTeHTHdMKaLus
TENE C ucnons: SAML 2.0

Epunas cucTeMa MaeHTHdNUKaLmn
ayTeHTHDUKaLuK

WcnonbsoBanune cepeucos Ha ocHose OAuth 2.0 u OpeniD
RA_TOOL Connect 1.0, geHTuduKauna u ayTeHTHHHKAUNA
nonk3soBaTeneit C ncnonbsosaxuem SAML 2.0

APM LiexTpa obcnyxusanna
l(yﬂDﬂHUMU‘ieHNUﬁ opraHusauuu)

Pucynok 10 — JlocTymnHble cepBUCH

3.2.2 YnpasJiieHHe HeHTPaAMH 00CTy:KMBAHHUS YIOJJHOMOYECHHOH OPraHU3aluu
VYnpaBieHne meHTpaMu OOCTY)KMBaHUSI OCYIIECTBISIETCS TOCPEICTBOM BKJIaaku «LIeHTpHI
obcmykuBanus» pasaena «Cepsuced» (Pucynok 11). Jloctynm K GpyHKIIMOHATBHBIM BO3MOKHOCTSIM
BEJICHHSI IICHTPOB OOCITY)KHBaHUS YIIOJTHOMOYEHHON OpraHU3alui UMEIOT COTPYAHUKU TOJBKO TEX
OpraHM3alMi, KOTOPbIE MOJYYHIIH MPU3HAK Y IOJTHOMOYEHHON OpraHU3aluy, T.€. ObLUTH BKIIOYCHBI

B PETUCTP ONEPATOPOB BBIJAYM KIIFOYa 1911,

* Cwm. paszgen 12 Pernamenta.
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. 3MEKTPOHHOE

NPABUTENLCTBO TexHonornyeckun nopran
ECUA
MusxomceaamM Poccnn
TOXHOTORAOCKUD HOpITAN LMBHUTE OPTAHAIAUAD

WndopuaumnoHHbie cucTeMbl Cepeucer Wcropus onepauui

YnpasiieHue cepBucaMu

Docrynhbie cepeucel | LlenTpel obenyxueanna | [pynnel goctyna
LIEHTPbI OBCNYKMBAHUA
Q Tlouck No Ha3eaHWo, WAEHTUGUKATOPY U aapecy UeHTpa obcnyknBaHna

D HassaHue Appec

354205, Kpacxopapckuil kpai, Coun ropog, Awe
ceno, g 1

1000322703 789

354393, Kpacxopapckuii kpait, Coun ropog,
1000322702 567 Kasaumit Bpog ceno, Coumtka CagoB0€e HEKOM-€
ToBapuwyecTeo, . 1

354024, Kpactogapckuit kpai, Coun ropog,
Coyuropras cafoB0€E HEKOM-€ TOBapHIECTEO, 4. 1

1000322701 456

354200, KpacHogapckuit kpait, Coun ropog,

1000322700 345
Coynnckoe wocce, g. 1

354393, KpacHogapckuit kpait, Coun ropog,
1000322699 234 Kasaumit Bpoa ceno, Countka CagoB0e HeKomM-2
ToBapwwecTeo, 4. 1

Yenyrn

NogTeepxaetne
NWYHOCTH

Boccranoenetue
NUYHOCTH

PerucTpauus
NUYHOCTH

BoccraHoenetune

NMUYHOCTH

PerucTpauns
NHYHOCTH

Q Msaxos MM

+ OobasuThb UEHTP OBCNYKUBAHNUA

Cratyc

HepeltcTayowuit

HepeitcTayoumit

HepeicTeyouwmi

HepeitcTayoupmit

Hepencreyowmi

4| W
VANN |
£ || &
VAR
VAR |

Pucynok 11 — Yipasnenue neHTpamMu 00CITyKUBaHUS

Ha Bkmagke «lleHTpsl oOciyX’uBaHUS» OTOOpakalOTCd BCE ULEHTPbl OOCITYKHBAHUS

OpraHM3aluu, oT UMEHH KOTOpoil paboTaeT mosbp3oBaTenb. [Ipu HEOOXOAMMOCTH MOMCKA IIEHTpa

O6CJ'IY)KI/IBaHI/I$I CJICAYCT BOCIIOJIb30BATHCA (bOpMOfI IIOHCKa.

3.2.2.1 ]JlobaBaeHus HeHTPa 00CTyKUBAHHUS

I[J'I}I I[O6aBJ'ICHI/I}I HCHTpa O6CJ1y}KI/IBaHI/ISI HCO6XOI[I/IMO Ha’XaTb Ha KHOIIKY «I[O63.BI/ITB LHCHTP

06CJ'Iy>KI/IBaHI/IH>>. B mosBuBIIIEMCS OKHE HeO6XOI[I/IMO BBCCTH CIICAYIOIINUEC TaHHBIC!

THUII TIEHTPpa 00CTYKHUBaHUS (BBIOOD M3 CIHCKA),
— Ha3BaHUE IIEHTPa OOCTYKHBAHHUS;

— ajapec (BBOAMTCS C MMOJACKA3KaMH);

— HOMep JIoMa, KOpITyca ¥ CTPOCHHS,

—  HHJEKC;

— IUpOTa;
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JIOJITOTA;
OKa3bIBaEMbIC YCITyTH, BBIOUPACTCS U3 MIEPECUHS:
- perucrpanus y4eTHOU 3amucH;
- TOATBEPKJIEHUE JINYHOCTH;
- BOCCTaHOBJICHHUE JIOCTYIIA;
- yJaJIeHHE YYETHOMW 3aIlHCH;
BpeMsl paboThI (B IPOU3BOJIBLHOM BUJIE);
0COOEHHOCTH BPEMEHH pabOTHI:
- paboTaeT B BBIXOJHEIC,
- panHee Bpems paboTel (OTKpHIT ¢ 8:00);
- mo3aHee Bpems paboThl (OTKpHIT nocie 19:00);
KOHTaKTHI (B IPOU3BOJIHLHOM BUJIE);

nononHuTeNbHas uHpopmanus (Pucynok 12).
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‘ He ykazan - |¥ka:|<memn
LieHTpa

obcny#meanna

PervoH, Hacen&HHbIli MyHKT, ynuya

—

He nomMHATE MHOEKE?

‘ ‘ Nonrota ‘ |

LLiMpoTa 1 oonroTa Aon#He GhTh ONpeeneHsl ¢ NOMOLLLK Ceperca AHnext Kapms 1
3aNaHkLl B rpaaycax B BWAS NeCATWYHON apodi, Hanpumep, 55.863180

MpOBEPHTL PACNONOKEHHE NO KAPTE

| Peructpauma
| TlopTBEp*ACHHE

| BoccTaHoBNEHME

| VYnanenue

Bpema paboTel

OcoberHocTd | PabotaeT B BbIXOHbIE

BpemeHn pabotel
| Paunee BpemA paborel (oTkpem ¢ 8:00)

| MoanHee BpemA pabotel (oTkpem nocne 19:00)

KoHTakTel

JlononHuTensHanA
uHipopmauma

MpK CO3AaHMN, LIEHTP PErMCTPaLMK ARNAETEA HENESC TEYIOWMM, VI3MEHNTL CTATYC
MOXHD MPW PENAKTWPOBAHWM,

Pucynok 12 — JloGaBienue neHTpa o0CIyKUBaHHS

Tum neHTpa o0CTy)KMBaHUS JOJDKEH OBITh BBIOPAH U3 MPEIOKESHHOTO MTEPEYHS:
M®II;

TCppPITOpI/IaJILHOG YIpaBJICHUC COLIMAJIbHOM 3aIIIUThI HaCCJICHUS,
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— LleHTp 3aHATOCTH HACEIICHUS;

— Teppuropuansnoe otnenenue 3AI'C;

— Y 10CTOBEPAIOLIUHI LIEHTD;

— T'ocymapcTBeHHOE Ka3eHHOE yUpEXKICHUE;

— AjMuHHCTpalys MyHUIIUIAIBHOTO 00pa30BaHuUs;
— bankoBckas opranuzanus;

— Ortnencuue noutsl Poccuuy;

— TeppuropuansHoe otaenenue Pocrenekom;

— Teppuropuansnoe ynpasienue [IOP;

— Teppuropuansnoe ynpasienue MB/I;

— TeppuropuanbHoe otaenenne PoHaa COUUATBHOTO CTPAXOBAHUS;
- POUB;

- OOUB.

Hazpanue 1nieHTpa 00CmyKUBaHUS JODKHO YKa3bIBaThCS B COOTBETCTBUU C HAMMEHOBAHHUEM
OpraHM3allM, MOJHOCTBIO (HE COKpAIIEHHO), JOIMYCKAETCS MCIOJIb30BAaHUE CTPOYHBIX OYKB, a
TaK)X€ IPONUCHBIX (3arjaBHbIX) B COOTBETCTBUM C IPAaBUJIAMHU PYCCKOTO SI3bIKa. 3alpelieHo
HaOWpaTh HAa3BaHUS TOJHOCTHIO TMPOMHCHBIMHU (3arJIaBHBIMHU), JHOO TMOJHOCTHIO CTPOYHBIMHU.
HasBanue He JOKHO coAepKaTh JUIIHUX CBEICHUN, HE OTHOCAIIMXCS K HA3BaHUIO (TaKUX Kak
pexXuM paboThl, aIpec).

AJnpec JOMKEH BBOJUTHCS MCKIIOUUTENBHO MYTEM BBIOOpA BCIUIBIBAIOLIEH IOJCKA3KH.
Taxkum oOpa3oM, cienyer ykasaTb B noje «BBeaurte agpec» ropoj U yaully, ociie 4ero BeIOpaTh
COOTBETCTBYIOIIIEE 3HAUEHHWE W3 BBINAJAOLIEH MOACKa3ku noxa noigeM. Homepa noMoB u npouune
aTpuOyTHI ajipeca clieyeT yKa3bIBaTh M0 aHAJIOTUU. B crmyuae, ecnu y 1eHTpa oOCTyKUBaHUS HE
3aI0JIHEHbI KOPPEKTHO BCE aTpUOYThI, TO €ro pe3yabTaThl HE OYAYT YUYUTHIBATHCS B CTATUCTHKE.

Jns ykazanus reorpa@uyecKux KOOpAWHAT (IMIMPOTAa, OJIr0Ta) IMEHTPa OOCITYKUBAHUS B
KOppEeKTHOM (opmaTe HEoOXOAMMO BOCIONB30BaThes cepBucoMm Sunekc.Kaptel. [lng storo
CJIEyET BBINOJIHUTD CIEAYIOUIYIO [TOCIE0BATEIbHOCTD IAroB:

1. TlepeiiT o ccpuike http://maps.yandex.ru/

2. BBectm B cTpoke moumcka aapec peructpupyemoro lLleHTpa oOCTy)KHMBaHHMS W HaXXaTh

«Haittu» (Pucynok 13).
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Pucynok 13 — Ilouck koopauHaT LIEHTpa 00CTy>KUBaHUs C TIOMOIIbIO cepBuca Snaexc.Kaptol

3. Haxatp Ha KapTe psAIOM C HAlJICHHBIM aJ[peCOM TOYHO B TOW TOYKE, KOTOPYIO TUTAHUPYETCS
oTOOpakaTth MOJB30BaTENIO Ha Kapre. OOpamiaem Bamie BHUMaHWe Ha TO, YTO MPHU BBOJC
anpeca cepsuc SAnnaexc.KapTel MokeT 0TOOpa3uTh TOUKY Ha KapTe ¢ TOUHOCTHIO JI0 37aHMUs,
60 ¢ O6ojee HU3KOM TOYHOCTHIO (B Cilydae, €Cll B CEpBHCE OTCYTCTBYET MH(OpMAIHs O
KOHKPETHOM 3JJaHUU WJIH BOOOIIe 00 aapecax Hacen€HHOTO MyHKTa). B mobom ciydae, npu
yYKa3aHUW TOYKH CJIEIyeT YCTaHaBJIMBAaTh TOYKY B MECT€ MaKCUMaJIbHO TOYHO
COOTBETCTBYIOIIEMY pacrnoiiokeHuto llentpa oOciyxuBanusi. Hampumep, cruemnyer
yCTaHABIMBATh TOUKY TOUYHO B TOM MECTE, IJIe Y 3/IaHUsl PACIIONOXKEH BXOJ WIH MOIbE3,

KyJla TI0JIb30BaTEJISIM HEOOXOAUMO OYyIeT BOUTH.
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Pucynox 14 - YcranoBka TOYKH, KOTOPYIO INIAHUPYETCS OTOOpaKaTh MOJIH30BATENIO B CEPBUCE

Annexc.Kaptol
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4. KiuukHyTh Ha ajapec B IMOSBUBIIEMCS I10JI€ YCTaHOBJIEHHOW Touku. Ilepemmcars B mois
BBOJIa 3HAYCHHE LIMPOTHI M JOJTOTHI, OTOOpa3uBIIMECs B OJIOKe ¢ MHPOpPMaLUel O TOUKe
cupaBa. HyxkHO 3amMcaTh MMEHHO 3Ha4eHME B CKOOKax (HE Ipadychl ¢ MHUHYTaMH H
CEeKYHJaMHU, a KOOPJIUHAThl B JECATUYHOM (opmare). 3HaueHUE NOKa3aHO CIIpaBa BBEPXY
(Pucynox 15). B mpuBenenHOM Ha pucyHKe mpumepe mmpora — 55.758893, moarora —
37.611397. Hyxubl 00s3aTenBbHO Bce 3HAKM A0 W mocie 3amsatod. Ecmm  gmcno

OTpULATCIIBHOC, TO HC 3a0BITh 3HAK MHHYCA.
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Pucynok 15 — Koopaunatsl 31anus B cepuce SAnnexc.Kaptel
[Tocne Toro, kak B cTpaHUIle JOOaBICHHs IEHTpa oOCHykuBaHUsS Texmoprana BBEICHBI
KOOPAMHATHI, IO IIOJIEM JOJITOTHI M IIUPOTHI KHOIKa «IIpoBEpUTH pacronokeHue o KapTe»
cTaHeT akTuBHOM. [Ipy HaXxkaTUU Ha ATy KHOIMKY B HOBOM CTpaHuIle Opay3epa OTKPOETCS CTPAHMIIA C
KapToi (ucrnosb3yercst cepBuc SAnpexkc.KapTel) U OTMEUEHHON Ha HEW TOYKOM C yKa3aHHBIMU
koopauHaTamu. Ilepen coxpaHeHHEM JaHHBIX LIEHTpa OOCTY)KMBAaHUS PEKOMEHAyeTcs yOeauThbe,

YTO KOOPJIMHATHI 3aJ1aHbl paBmibHO (PucyHok 16).
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[aHHble UeHTpa o6cnyXUBaHUA @

Ha3gaHue |MoyTa 125375

Beenute agpec | Mocksa ropof, TBepckas ynuua

Oom |7 Kopnyc CTpoeHune

WHoekc | 125375
He nombute whnekc?

WupoTa | 55.758734 Honreta | 37.611692

lLinpoTa w gonroTa gomxHbl GeiMe onpenene
Annexc KapTel u 3agaHel 8 rpagycax B BALE JECATUUHOI

1, HanpuMep

poBepHTE PACTIONOKEHKE N0 KapTe

Pucynok 16 — I[IpoBepka KOOpJMHAT IEHTPa 00CITYKUBAHHS
ITpu BBIOOpE yciayru, KOTOpas OKa3bIBAaeTCA B LIEHTPE OOCIYKUBaHMs, CIEAYyeT IOMHUTb,
YTO UMEHHO 3Ta MH(oOpManus OyAeT, BO-IIEPBbIX, BEIBOAUTHCS I0JIb30BATEN0 HAa KapTe LEHTPOB
0OCITy>)KUBaHUsI, BO-BTOPBIX, MCIIOJIB30BAThCS IPH BBI30BE MporpamMMmHbIX uHTepdeiicos ECUA
(ecnu B Texmoprase y LIEHTpa OOCIyXHBaHHUsS OTMEYEHA TOJIbKO PErHMCTpalys MOJIb30BaTells, TO
HEBO3MOXKHO YyKa3aHHE 3TOro IIeHTpa OOCIIyKMBaHMs, HAllpUMEp, B 3alpoCe Ha IOJBEP)KICHUE

JUYHOCTH).

Baxno! B ciyuae, eciin kakas-an00 yciayra He OyAeT BbIOpaHa Kak OKasbIBaeMasi 1JIsi
LHEeHTPa 00CJHYKHBAHMA, 3TOT LEHTP O0CIYyKHBAHUSI HE CMOKET NPEJOCTABUTHL 3Ty YCJIYry
odpaTtuBmemcst rpaxkaanamM. CoorBercTByomasi KHONKa Oyaer HexocrynHa. Ilpu HaBenenun
HA Hee yKa3aTeJisi MbIIIU OyaeT 0TOOPaKkaThCsl MOACKA3Ka 0 TOM, YTO YCJIyra HeOCTyHA s
neHTpa obcayxuBaHus. st Toro 4ro 0bl 700aBUTH YCJIYry B Iepe4eHb OKa3blBaeMbIX,
He00X0auMO OyAeT BBIIOJHUTH ONEPALMI0 PeAAKTHPOBAHUA JAHHBIX HEHTPA 00CTyKMBAHHUSA
(cMm. «PegakTupoBaHue NAHHBIX LEHTPA OOCJHYKHUBAHMS») U Ha (opme peIaKTHPOBaHHUS
JaHHBIX HeHTpa obciay:kuBaHus (Pucynok 17), B 0sioke «Yciayruw» BoIOpaTh HEOOXOAMMYIO
yeayry.

Bpemsi paboThl JOMKHO YyKa3bIBaTbCsl B COOTBETCTBUU cO cienyromuM ¢opmatom: «llo
<JIeHb HeseNM B jaatenbHoM naaexe™> ¢ Y4:MM no U4:MM (Bpems obena, eciu ecth B popmare
UU4:MM)».

ITpumep:

«ITo mouenensuukam ¢ 09:30 1o 18:30 (06ex ¢ 13:00 g0 14:00)»

N

«ITo BeixomubM ¢ 10:30 10 16:30 (63 00ema)»
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B mone «OcobGeHHOCTH BpeMeHH paldOThD» CleAyeT OTMETHTh BapuaHThl («PaboTtaer B
BEIXOAHBICY)/ «Panee BpeMs pabotel (OTKpHIT ¢ 8:00)»/«Ilo3mHee Bpemss pabOTBl (OTKPBIT MOCHE

19:00)»), coOOTBETCTBYIOIINE BPeMEHH PabOTHI BAIIETO IIEHTPa 00CITYKUBAHHMSI.

Baxno! B cnywae, eciau COOTBETCTBYIOILIME BapHaHThl HE OyOyT MPOCTABIIEHBI — LIEHTP
oOciykuBaHUS HE OyIeT OTOOpakaThCsl y MMOJIb30BATENeH Ha KapTe MpPU BBHIOOPE MMH JTaHHOTO

BapuaHTa ITIOUCKa.

Hanpumep, ecnu rpaduk paGoThl Baiero neHTpa o0cmyKuBaHust — Kaxasiid gens ¢ 08:00 no

15:00, TO AOMKHBI OBITH MPOCTABJIECHBI TAJIOYKH B TIOJISX:
- paboTaeT B BHIXO/IHBIE;
- pa"ee BpeMs paboThI (OTKPHIT ¢ 8:00)

B mnone «KoHTakTbI» CJIeayCT YyKa3aTb BCC TeJ'Ie(bOHLI, II0 KOTOPBIM 3ajABUTCIIb MOKCT

MOJTYYHTH MOJIE3HYI0 HHPOPMaIKIo 0 paboTe IeHTpa 00CITy)KUBaHUSI.

[Tonuseiit popmar ykazanus tenedoHHbx HOMEPOB: +7 (XXX) XXX-XX-XX, 106. XXXX

(<komMMeHTapuii, eciu TpedyeTcs™>).

dopmar ropoIcKoro Homepa:

+7 (123) 123-45-67

+7 (12-34) 12-34-56

+7 (123-45) 1-23-45

+7 (12-34-56) 12-34

dopmar HOMepa MOOMIIBHBIX TeIe()OHOB:

+7 (123) 123-45-67

ITpumep:

+7 (123) 123-45-67, 106. 123 (cmpaBka)

WIn

+7 (34) 1-11-21

B mnone «J/lononHutenbHas wuHbOpMAIUS» CIEAyeT yKa3aTh Ha HepadoduMe JHHU, He
OTMEUYCHHBbIE B aTpuOyTax Bhimie. Kpome TOro, 3aech clenyeT yKa3blBaTh BCE BaXKHBIC IS
3asBUTENICH CBEJICHHS, HE yKa3aHHbBIC B UHBIX aTpuOyTax. B yacTHOCTH, 3/1eCh CIEIyeT YKa3bIBaTh
Ha OCOOCHHOCTHM TMpPOXOJa K 3JaHUI0 WJIM BHYTPH Hero;, uHpopMmanuio 00 yI00HOM

HpOXO)Ie\HO)IT)eSJIe K 3IaHUI0 WKW TOJYUYCHUH IPOITyCKa IJId IMPOoXozaa. He CJICOAYCT YKa3bIBaThb B

JTaHHOM TI0JIe MH(pOpMaIIo, He OTHOCsAIytocs peructpanun B ECUA.
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Caenyer yuyectb, 4TO0 ¢ momompbl Texmoprana meHTpP 00CIYKMBAHUSI CO31a€TCHA B
cratryce «HenelictByrommii». Pexomenayercsi yO0eAuTbCcsi, 4YTO B [JaHHOM IeHTpe
00CIy’)KHBAHUSI KOPPEKTHO OKAa3bIBAlOTCSI OTMeYeHHbIe YCJIAYTH M TOJbKO IOCJe 3TOro
NPUCBOUTH WLEHTPY O00cay:kuBaHus craryc «/leilictByrommitn» (s 3TOro Heo0X0AUMO
HCMO0Jb30BaTh (PYHKIHIO PeJAKTHPOBAHMSI JAHHBIX I[EHTPAa 00CIYyKUBaHUsA, cM. m. 3.3.2.2
nokymenra). [locne perucrpanmu IeHTpa OOCTYXHBaHHS OH Toiy4daeT uaeHTHdukatop (16,
kosioHka |D). IMeHHO 3TOT MIEHTU(PHUKATOP LEHTpPa OOCITYKHBAaHUS HEOOXOJUMO HCIIOJIb30BATh
pu paboTe ¢ MPOorpaMMHBIM HHTEP(HENHCOM M0 pEerucTpalyy Mojb3oBaresei, OmyOIMKOBAHHBIM B
CMDOB.

JlanHbIe 1IeHTpa 00CITyKUBaHUS TOOABIISIOTCS/M3MEHSIOTCS. Ha KapTe B CPOK - IO 2X YacOB
II0CJIE BHECEHUS U3MEHEHUH Yepe3 TEXHOJIOTUYECKUN TOPTAIL.

HeBo3M0OKHO co3/1aTh LEHTP OOCIY:KUBAaHUS, aAPEC U KOOPAUHATHI KOTOPOTO COBMAJAIOT C

336HOKI/IpOBaHHBIM JJIA TCKYIJ_Ieﬁ OpraHu3an HCHTPOM O6CJ'Iy>KI/IBaHI/I$I.

3.2.2.2 PenaxkTupoBaHue JaAHHBIX HEHTPA 00CTY:KMBAHUS

I[JISI PCAAKTUPOBAHUA MHAHHBIX LECHTpPA O6C.Hy}KI/IBaHI/I$I HGO6XOIH/IMO HaXaTb Ha KHOIIKY

«PenaktupoBath ( “ ) psLIOM C Ha3BaHMEM LIEHTpa. B mosBuBIIEMCS OKHE UMEETCS BO3MOXKHOCTh

OTPCHAKTUPOBATH CICAYIOIINUEC JAHHBIC:

THUII LIEHTpa o0cTyKuBaHUs (BEIOOP U3 CIUCKA);
— Ha3BaHUE IIEHTpa O0CITYKHBaHMUS;
— azapec (BBOJUTCS C MOJICKa3KaMHu);
— HOMEp JI0Ma, KOpIyca U CTPOCHHUS;
—  UHJIEKC;
— JI0NIroTa;
— IIHPOTA;
— OKa3bIBaeMbl€ yCIyTH, BBIOUPAETCS U3 MEPEeyHS:
- pEerucTpainusi y4eTHOM 3aMucu;
- TOATBEPKJACHHE JINYHOCTH;
- BOCCTAHOBJIEHHME JJOCTYIIa;
- yJaJieHWE YYE€THOU 3aInCH;
— Bpemst paboThI (B IPOU3BOIHHOM BHUJIE);
— 0COOEHHOCTH BpeMEHH paboThI:
- paboTaeT B BBIXOJHBIC,

- pansee Bpems paboTsl (OTKPHIT ¢ 8:00);

24



- mo3aHee Bpems paboThl (OTKpHIT mocie 19:00);
— KOHTAaKTHI (B TPOU3BOJILHOM BHJIC);
—  JIOTIOJIHUTENbHAsI HH(OpMAIIHS;
— craTyc HeHTpa o0ciyKuBaHus (neicTByomui / HeaelcTByonwmii) (Pucynok 17).

e e —
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Pucynok 17 — PenaktupoBanue TaHHBIX IIEHTPa 00CTyKUBaHUS
PenaktupoBanue BceX TOJEH OCYIIECTBISETCS IO aHAJOTHH C BBOJOM JAaHHBIX MPH
perucTpanuu IeHTpa OOCITyKHMBaHUA. ETWHCTBEHHOE CYIIECTBEHHOE OTJIIMYHE — BO3MOXKHOCTH
W3MEHUTH CTaTyC:
— HeNeWCTBYIOMIMKA (MIPUCBAUBACTCS IEHTPY MO YMOJTYAHUIO) — IEHTPHI C 3TUM CTaTycOM He
oTOOpakaroTcsi Ha KapTe aisa mnoib3oBateneii ECMA u He y4HTHIBAIOTCS MPU pacyeTe
CTaTUCTUKH PaOOTHI IEHTPOB 0OCIyKUBaHUs. TeM He MeHee, B TAaKUX LIEHTPaX TEXHUYECKH

MO>KHO OCYyIEecTBIIATH onepaunu B ECUA;
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— JICHCTBYIOIIMH — LEHTPBI C ATHUM CTaTyCOM OTOOpaKaloTCs Ha KapTe JJs IMOJIb30BaTelsei
ECHA.

B cnywae, ecim I[O 3abiokupoBaH 1O TE€M WIM HHBIM TPHUYMHAM, €r0 CTaTycC

aBTOMaTU4ecku MeHsercs Ha «HepeictByrommity. Ha kapte Takoit [{O oToOpakaThcs He Oyner.

s 3abnokuposanHoro 11O penaktupoBanue naHHbIX HepocTynHo. Ha ¢opme pemakrupoBanus

orobpakaeTcst COoTBeTCTBYIoMICE coobmienue (Pucynok 18).
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O Wesyoea 2 3abnoknpoBaH B COOTBETCTEMN
¢ pasgenom 17 Pernamenta B3anmofeilCTBMA YYACTHUKOB W onepatopoe ECHA.
H1obbl nonyunts bonee noapobHy MHOpMaLKUKD UMK CHATE BnokkpoBKy,

Bbl MoxeTe obpatuTecA no agpecy sd@sc.minsvyaz.r.
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PI/ICYHOK 18 - PeI[aKTI/IpOBaHI/IC JaHHBIX 33,6J'IOKI/Ip0BaHHOI‘O HCHTpa O6CJ'IY)I(I/IBaHI/I$[

3.2.2.3 YpaaneHue HeHTpPa 00CIyKUBAHUSA

st ynanenus meHTpa o0CIyKuBaHUsI HEOOXOAMMO HaXKaTh Ha KHOIIKY «Y JATUTh) PSAIOM C

m
Ha3BaHWEM COOTBETCTBYIOMIETo IleHTpa oOciyxkuBaHus (). Ilocime ymameHusl IeHTpa CTaHET
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HEBO3MOXKHBIM HPOBOANTH KaKHe-THOO OINepanuy C yKa3aHHEeM 3TOrO IIEHTPA, MOJIb30BATEIH
ECHA ne OyayT BUIETH €ro Ha KapTe.
Jis 3a0OKMPOBAHHOTO LIEHTpAa OOCTYKMBAaHUS yJaleHHe HeAOoCTymHO. [Ipu mombITke

ynanuth Takoi 11O Gyaer orobpaskeHo cooTBeTcTBYMOMIEE coobmeHue (Pucynok 19).

Y0anuTe UWeHTp oDCNYyHBAHWA I:i'

A_ Bbl HE MOKETE YOANWTE WeHTD OOCNY#HEaAHHA!

b
L0 Wesyoea =alinoKMpoBad B COOTBETCTEHN 4

C pasgenom 17 PernamMerTa BiauMogeicTEMA
4ACTHUEDE M

onepaTopoe ECLAA.

Ytobel nonyyuTe Gonee nogpobHyio MHGODMALWHE WKW

CHATE t

GNoKMpoBKY, Bl MOXeTe 00paTUTECA NO agpecy

sdi@=c. mnsvyaz.ru.

|
Pucynok 19 — Coo6mienne 06 ommoke yaaieHus 3a0JI0KHPOBAHHOTO IEHTPA 00CTyKUBAHUS
3.2.3 YnpagJieHue rpynnaMu a0cTymna
VYrpaBieHue TrpynmnamMd JOCTyHa OCYIIECTBISCTCS IMOCPSACTBOM BKJIAAKU  «[ pymimbl
nocrtymay pazaena «CepBUCHI».
Ha nanno#t BKnagke MOXKHO:
—  CO3/1aTh HOBYIO TPYIITY JOCTYIIa;
— HW3MCHHUTDHb JAaHHBIC I'PYIIIbLI JOCTYIIA,
— TPEIOCTaBUTh APYroil OpraHU3aliH BO3MOXKHOCTH HCIIONIB30BaHUsSI IPYIIbI JOCTYMA (s
HEeNyOJIMYHBIX TPYIII JOCTYIIA).
ITpu nepexoye Ha BKIAAKY «[pyIIBI JOCTYIa» OTOOPAXKAOTCS BCE TPYIIIBI, BIIAACIBIIEM
KOTOpBIX sBJsieTcss naHHas opranusanust (Pucynok 20). ITo kaxmoit rpymme otoOpakaercs ee
HoMmep, HazBanue u MC — Buagener rpymmnbl. HemyOmuuHble TPYMIBI AOCTYIMA, T.€. TPYIIBI, HE

BUIUMBIE BceM 3apeructpupoBaHHbiM B ECHA opranuzanmsM, 0003Ha4eHbl MHUKTOTPaMMOMN

«3amox» ( E ).
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() TG mtTBO TexHonoru-eckuinopran P YT — e

{
ECWA — 1

MunkoncEasn Poceun
Texronoeuvecsull ropman CMEHITR ( W3GUAR

WndopmaunoHHkie cuCTeMBI Cepeucer Wcropus onepauwi

Yupasiienue cepBucamMu

NoctynHele cepeucel | LienTpel obcnykusanua | Ipynnel goctyna

Q [louck No Ha3BaHko TPYNMbl AW HA3BaHUKD MHHOPMALMOHHOI CUCTEMBI Haittu

YipasiieHHe rpynnamMu J0cTyna

HaumeHosaHue rpynnsi HaumeHoBsaHue cucTembt
1065 TEST_GROUP_VASYUTIN_821 testik [ 4
1064 TEST_GROUP_VASYUTIN_820 testik a8 /A
1063  TEST_GROUP_VASYUTIN_819 testik Z
1061 00rres Npoeepka Hukonas z

1053 M1 Npoeepka Huxonas [+ V4

Pucynok 20 — IIpocMmoTp rpyri g0CTyIa
3.23.1 Co3nanue rpynmnsl 10cTyna
Jlnst cozanusi HOBOM TPYIIIBI IOCTYIa HEOOX0IMMO Ha)KaTh Ha KHOMKY «Co31aTh TPYIIITY»,
PacToIOKEHHYI0O Ha OCHOBHOW CTpaHWIIC YIpaBJIICHUs Trpynnamu. Ha OTKpBIBIIEWCS CTpaHHIIE
HEOO0XO0IMMO yKa3aTh CIIEIYIONINe TaHHBIE O CO3/[aBaeMOM IpyIIIe:
— wuH(OpMAIMOHHAsT CHUCTEMa, JOCTYNl K KOTOpOH peryiampyer naHHas rpymma. HC
HeoOxomuMo BbIOpaTh U3 niepeudst UC qaHHON opraHu3anvu;
— Ha3BaHUe Tpynmsl (0ToOpakaeMoe UM, YKa3bIBa€TCS Ha PYCCKOM SI3BIKE);
— MHEMOHHUKA TPYIIBI — YHUKAILHBIA HA0Op JIATHHCKUX CUMBOJIOB U ITUP;
— OMmucaHue TPYIIbl — WHPOPMAIUS O TOM, KaKHE BO3MOXKHOCTU MONYYAIOT COTPYIHUKH

opraHu3anuu, BKItOYeHHbIe B maHHylo HC, mo pabore ¢ NC-BrnaaenpnemM CHCTEMHOU

TPYIIIIBL
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[Tocne 3amonHEHUs MaHHBIX HEOOXOIUMO HakaTh Ha KHOMKY «Co3maThy», Tpymnmna OyaeT

co3aaHa.

3 3’},’,“,“'“',,,“' 'uem TexHonoru4eckui nopran @ asosuin

EQMA
MHHKOMCEAIN PocCHA
Texwonoauvecrull nogpman SueHUTL DDTAKNIBLNE .

WHpopMaLHOHHbIE CHCTEMb! CepBuChl Wcropus onepauni

CozgaHue rpyImnsl 0CTyIIa

OCHOBHBIE JAHHBIE I'PYNNbI

Cucremsl | He ykazaHa -

KEXUTE UHPOPMELUOHHYIO CHCTEMY, AOCTYN K KOTOPOI PErYNMPYET ASHHEA rpy

HaaeaHue rpynnsl ‘

MHemMoHKuKa %Hanpumep TECH_CONSOLE_ACCESS

OnucaHune

Heobxogumo
nogreepxaexue K3M npu
BKMIOYEHWM B rpynny

Tun QOCTYNMHOCTH

Co3naHHan rpynna GygeT HenyBnuyHoit. B Takyio rpynny MOXHO

& BKINIOYNTL COTPYAHWKOB TONMBKO BalWeil opraHuaaunm. Bel cMoxeTe
NpefocTaenTs AOCTYN M APYIMM OPraHN3auMAM, OTPeaaKTMpOBaE eé
nocne co3gaHuna.

YroObl CO30aTL rpynny, BUAUMYK BCEM 0praHn3aunam e ECHA,
NogaiiTe 3aABKY Ha NOAKNIOYeHNEe MHPOPMAELMOHHOI cucTemel K ECHA
(ecnw Bawa opraHN3aunAa ewe He NogknyeHa K ECKA) unu 3aaeky Ha
W3MeHeH1e NapameTpoe NOAKNIYEHNA MHHOPMALNOHHON CUCTEMBI
(ecnu nogknoueHue K ECHIA yxe ectb).

33ABKM NOJAKTCA B COOTBETCTBMN C PErNamMeHTOM B3aMMOeNCTBUA.

=

Pucynok 21 — Co3nanue rpynmnsl JOoCTyma

3.2.3.2 H3MeHeHMe JaHHBIX IPYNIbI 10CTYNA

,Z[J'I?I HN3MCHCHHUA  JaHHBIX TPYHIIIBI  OOCTYIIa HGO6XO,I[I/IMO HaXaTb Ha  KHOIIKY

£ o
«PenmaktupoBath» (), pacmoiOKEHHYIO HA OCHOBHOW CTpaHHUIIE YIPABJICHUS TPYMIIAMU CIIpaBa
OT Ha3BaHUA COOTBETCTBYOIEH rpymnnbl. Ha mosBuBLIelcs CTpaHWLE MOXHO HW3MEHHUTh
CJIe1yIOlME JaHHbIE TPYIIIbI:

— Ha3BaHUE TPYIIIIbI;

30



OIMMUCAHUC TPYIIIIBI.

HNHpopMaLMOHHYIO CUCTEMY, JOCTYIl K KOTOPOH peryaupyer Ipymna, a Tak)ke MHEMOHUKY
MEHSATh HEBO3MOKHO. TakKe HeJlb3s1 MEHSTh TUIl IOCTYITHOCTH I'PYIIIbI.
Ecnu rpynmna n3nagansHO co3fana kak «HemyOmuuHas», TO MOKHO TPOCMOTPETH IIepeueHb

OpraHu3alyii, KOTOPBIM JaH JOCTYH K O3TOW TpyIIe, a TaKKe JaTh BO3MOXHOCTH JPYTHM
OpraHM3aIUsIM UCII0JIb30BaTh rpymmy (cM. . 3.2.3).

¥ INEKTPOHHOE

NPABMTENLCTBO TeXHONOrKYeCKMA NopTan & vsauoe v u (13
ECVA
MubKOMEBASH Poceun
Ty mevvwsod et

WndopraunoHHLie cucTeMs!

Cepeucet WicTopus onepauwn

PemaxTupoBaHue IpyIIIb] IOCTyIIa

OCHOBHEBIE OAHHBIE MPYNNbI

Cierews | TESTIK_IT - testik

Hszeanue rpynne i TEST_GRCUP_VASYUTIN_820

[
Muemonuka | TEST_GROUF_VASYUTIN_820

Onucanue | TEST_GROUP_VASYUTIN_820

|
Heobxoaumo
noaTespxasHne K3M npu
EKMIOUEHUN B TRYNNY

Bom

Tun aocTynsocTk MyGnusnsr

® HenyBnuuxar

Toneko ANA OPraHos roCyASpCTEEHHOI ENacT

AOCTYN K rPYNNE

i Bii Zand K0Ty ANA pAGOT C

e b

Q BesguTte HazsaHue unu OTPH oprasussyni Ans noMcks

[13T3 NPSOCTAENSHMA QOCTYNS HE3EZHWS OPIEHNIZUMM

CnucoK AOCTYNS HE HBMAEH.

Pucynok 22 — VI3MeHeHHe TaHHBIX TPYIIIHI TOCTyIIa
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3.2.3.3 IlIpeaocTaBUTH OPraHU3ALNU BO3MOKHOCTH HCNOJIb30BAHUS IPYNIbI J0CTYNA

B cBoiicTBax rpymnmel J0CTymna, €CiId OHAa SBISETCS HEMyOJIMYHOM, MOXXHO IOCMOTPETH
MEpCUCHb opraHmauHﬁ, KOTOPBIM IIPEAOCTABJIICHA BO3SMOXHOCTDb MCIIOJIb30BATh 3TY I'PYIIITY B HEIAX
nocTyna K uHGopMarmonHo cucreme opranusanuu (12). ITo kaxxaoi opraHu3aiiu 0TOOpaKaeTCs:

— J1aTa OpeoCTaBJIEHUS AOCTYIIA;
— Ha3BaHUE OpraHU3aIlN;

— OI'PH opranu3zaruu.

AOCTYN K rPYNNE

Bbl fanu A0CTYN ANA paboTsl C FPyNNaMK CReAYIoWMM OPraHn3aLMam. + TpepocTasws goctyn 3 ObHoBMTH

Nara npegocTagnexwua gocryna HasBaumwe opraHmsaumm OrPH

20.03.2015 Bawx 1027700367507 o

Pucynok 23 — Ilepeuenp opranu3anuii, KOTOPbIE MOTYT UCIIOIH30BATH HEIYOIHMUHYIO TPYIIITY
YroObl JaTh HOBOM OpraHu3allMd BO3MOKHOCTb MCIIOJIB30BaTh HENMYOJWYHYIO TpYyIHILY,
CllelyeT HaxkaTh Ha KHONKY «[IpenocTaBuTh noctym». Bo BeruibiBaromeM OKHE HE00X0AUMMO BBECTH
OI'PH opranuszaimu, KOTOpO#l cieayeT MpeaoCTaBUTh JOCTYN K AaHHOW rpynme (PucyHok 24).
Yto0sl JaTh 10CTYN HEKOTOPOW OpraHU3alluy, 3Ta OpraHu3anus J0HKHA ObITh 3aperucTpupoBaHa B

ECHA.

Y106kl OpraHu3auma nonyuuna JocTyn, oHa gomkHa Obimb 3aperucTpupoeata. Haxmute «Haittu» ana
noucka opraHu3aumm ¢ ykasasHem OMPH

— i

Pucynok 24 — IIpenocraBnenue gocryna (nouck opranuzanuu no OI'PH)
Ecim opranmsanus HaijeHa, To Oyaer otoOpaxkeHo ee¢ Ha3Banue (Pucynok 25). Ecnm
HaliJlcHa KOPPEKTHas OpraHu3anus, TO cleAyeT HaxaTb Ha KHonky «lIpemocraButh». Ecmm
HeoOxoaumo wu3mMeHuth OI'PH, To cnenyer HaxaTh Ha KHONKY «BepHyTbcs K TOHCKY

opraHnu3anvin,.
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[Tocne TOro, Kak AOCTYN MPEAOCTaBICH, aAMUHUCTPATOp MpodUs COOTBETCTBYIOIIEH
OpraHM3alyl YBUAMUT ITy rpymnmny (B mpoduie opraHu3aiuu, BKIagka «Jloctyn K cucremam») u

CMOXET J100aBIATh B HEE COTPYTHUKOB.

Mo yxasaswiomy ONPH HailaeHa cnegysowan Oprann3aums

OrPH 1025403223450
Haseauwe T[OCYOAPCTBEHHOE ABTOHOMHOE YHPEXKOEHUE KYNLTYPbl HOBOCUBUPCKON
OBMACTU TOCYOAPCTBEHHBIN AKAQEMUYECKUN CUBUPCKN PYCCKMNA
HAPO[IHBI XOP"

MpesocTasute 3100 Oprasmzaymn 4ocTyn AnA paborsl ¢ rpynnoi 3akasymnkn 17

Bepiyrues & NORCKY OPTaHM3aLmMn m

Pucynok 25 — IIpengocraBnenue nocryna (opraHu3aius HaiiieHa)

[Ipy HEOOXOIMMOCTH JIMUIUTh OPTaHM3ALMI0 JOCTyNa K TpYIIe, CIeAyeT HaWTh 3Ty
o
OpraHM3allMIo B IEpPEeYHE U HAXKATh Ha KHOMNKY «Y TamuTh» ( ).

3.2.4 TIpocMOTpP CTATHCTHUKH IO 3alIPOCAM HA MOJIyYeHHe YCJIyT
Bkianka «3ampockl Ha monydeHue yciayr» pasznena «CepBHCH» IOCTYIHA B ClIydae, €Clu
cucrema noakimoueHa K cepsucy SID0004152 w i Hee yCTaHOBIIEHBI JMMMTBHI 3alpOCOB
(Pucynok 26). OHa TO3BOJISIET MMOCMOTPETh CTATHCTHKY IO 3alpocaM Ha IIOMyYeHHE YCIyT B
CIIeIyIOIIEM pa3pese:
— JIMMUT 1O KOJIMYECTBY 3aIPOCOB;
— KOJIMYECTBO OTIPABIICHHBIX 3aIIPOCOB;

— OCTaTOK 3aIlIpOCOB.
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YupapyieHHe cepBUCaAMH

LocTynHele cepeucel | LleHTpol oBcnysxueannAa | Mpynnel gocTyna | PaspeweHnA | 3anpockl HA MOMYYEHWE YCIyT

CTATHCTHKA NO OTNPABNEHHEIM 3ANPOCAM HA MOMYYEHWE YCITYT

Ofwes KONHYECTED TANPOCOR

Beere

Aara Ornpaenens ODecraror
AocTynHe

aee 12.12.2016 a BEE

CTaTHcTHRA IanNpocoR 2a TenywHn mecay (December 20186)

EBzers
AOCTYNMO B Oara Ornpaenens Deraron
STEM MESRUE

204 12122018 a 304

CrarwcTHRa zanpocoE 33 gems (12.12.2016)

Beere
BOCTYNHO B Ornpasnens Decraron
BeME

102 0 102

Pucynox 26 — ITpocMOTp CTaTHCTUKHU IO OTIPABIICHHBIM 3allpocaM Ha TOJTY4YeHHUE YCIIyT

3.3 [IpocMoTp UcTOpPUM OnepanHii
B pasnene «Mcropus onepaumii» Texmnoprana UMEETCS BOZMOXKHOCTD:
— IIOCMOTPETH CIIHUCOK OIeparui;

—  BBITPY3HUTH UCTOPHUIO orepanuii B aiin popmara CSV.

3.3.1 IIpocMOTpeTH CUCOK OMNepanui
Jlns mpocMOTpa UCTOpUM omepaunuii HeoOXOAMMO BOCIOJB30BaThCs paszaenoMm «Mcropus
onepauuit» Texmoprana. B manHOM pasnene, Ha Bkiajgke «CIHCOK omepanuity OTOOpakaroTcs
OIlepaluy, CBA3aHHBIE C JaHHOW HMH()OPMAIMOHHOW CHUCTEMOH W BBIOJHEHHBIC C ITOMOIIBIO
Texnoprana (HanpuMep, orepanuy ¢ TPyIIamMu, IeHTpamu o0cmyxuBanus u ap.) (PucyHok 27).

Kaxnas onepanus xapakTepu3yeTcs ClIeyIOUUMU TapaMeTpamu:
— HOMEp OIlepalny;

— BpeMs BBIIIOJHEHUS OIepaluii;
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— ONKCaHHWE ONepaIliH;
— COTPYIHHK, BeIMONMHUBIIKHN oneparuio (DUO).

NmeeTcst BO3MOKHOCTh COPTUPOBATH OMEpaliuy 1o Aare (10 yOBIBAHUIO U BO3PACTAHUIO).

o ?g;l.‘mnm TexHonorvyeckur nopran @ vz A W

ECMA
MuHxoMcEASN POCCKM
Texsnenozuvecxul nopmarn CMEENTE ODTRHID LMD

WHMOpMaUHOHHBIE CHCTEMB!

WicTopust onepauun

CepeHChl

Hcropus onepanui

Cnucok onepauwi | Boirpyska HCTOPUW Onepauwit

Wcropus onepanuii

°
/}-’ 3pece T £ui C eaweit opr ee u coTp

Q [loucK No HOMepy W NULLY, BEINMOMHWUBLEMY ONepaLmio m

Onepauuio
Homep Bpeun v Onucanune onepaumn B S~
2 KawmHux
947249492 28.01.2016 pynna goctyna TEST_GROUP_VASYUTIN_821 uHdopmayuoHHOR o
2 o DOautpinit
15:58:57 cucTemu testik cosnana
Uropesuu
X
947249491 28.01.2018 Aannxwe rpynne aoctyna OOIMEB ukg ci = LT
15:53:53 Mposepka HUKONSA MEIMEHEHE! "
ropesiy
KawmHus
947249489 28.01.2016 Asxrse rpynne n:)c’ryna TEST_'GROUP_VASYUTIN_Szo Oaavrpmis
13:20:08 MHDOPMAUMOHHON CHCTEME testik namerers Wropeewu

28.01.2016 Opranuzsyun OFTAHM3ALWA -782988581 npeaocTasnes A0CTyN K KawuHmus

947249488 5 rpynne TEST_GROUP_VASYUTIN_820 uHgopMayuoHHOR LaauTpinit
13:28:15 S

cucTems testik Wropesius

- Kauwmsus

28.01.2016 pynna goctyna TEST_GROUP_VASYUTIN_820 uxdopmaynoHHOi t

947249486 DT 2 LaauTpuit
12:26:43 cucTems testik cosnaxa

Wropesus

Pucynok 27 — IIpocMoTp HCTOpHH OTIepaItiii

3.3.2 BbIrpy3uTh HCTOPHIO OTIePAIUIA

JUiss BBITPY3KM HCTOPHM ONepanuii HeoOXOIMMO BOCIONB30BaThcsa paszaenoM «Mcropus

onepauuii» Texmoprana. B nanHom paszene, Ha BKIagke «BbIrpy3ka HCTOPUU ONEpALIM» UMEETCA

BO3MOKHOCTh OTOOPATh M BBITPY3uTh onepaiuu (Pucynok 28).
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. IMEKTPOHHOE

NPABUTENLCTBO TexHonorM4eckui nopran

ECHA

MUHKOMCBR3IU Poccuu

Texxono2uveckuil nopman

WHopMmaLMoHHEIE cucTeMbl

Vcropus onepanuii

CMEHKT: ODTAHMIBUND

CepBucel

Cnucok onepauuii | Beirpyaka MCTOPUM Onepauun

LieHTp peructpaumn ‘ Bce

Vicropus onepauun

~ | Cratyc onepauun

Tun onepayun ‘ Bce

N ‘

Homep | LleHTp perucTpaumu

1. Benropog, LIeHTp perucTpauun
41

NeQ

1. Benropog, LIeHTp perucTpauun
24 NeO

WameHuTb NapameTpbl BbIrPY3KN

Pocrenekom

Tun onepauum

Co3agaHue

MogTeepkaeHue

[Lata co3gaHua
onepauun

@ sanos Uk,

Dara c 0 BE Craryc
2015-11-25 Baranosd Audciacs BeinonHeHo
Wropeena
2015-11-24 Ky3Heuos Ar HOpbeeuy B cA
csv

Pucynox 28 — Brirpy3ka HCTOpUU Oneparuii
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